Commissioner – Technology Survey 2012 – SUMMARY (38 Commissioners completed survey)
TABLETS
1. Do you use a tablet device?

-37% Yes (14)

-63% No (24)
2. What brand of tablet do you use?
- 100% (14) of those who use tablet have an Ipad (no PC tablets).
3. Is your tablet your primary computer? If not, how and when do you use it?
-100% No (14)
-Primarily used when out of the office (14)

4. What do you like about the tablet?
- Ease of use (9), size (8), portability (5), versatility (2)

LAPTOPS/NETBOOKS

1. Do you use a laptop/netbook?

-92% (35) Yes

-8% (3) No
2. What brand of laptop/netbook do you use?
-Dell (13), Mac (11), Toshiba (4), Gateway (1), HP (4), Lenovo Thinkpad (1), Compaq (1), Asus (1)
3. Is the laptop/netbook your primary computer?
-51%  (18) Yes
-49% (17) No
4. What do you like about the laptop/netbook?
-Portability (24), screen size (3), ability to handle tasks (3)
EXTENDED MONITOR
1. Do you use an extended monitor for your laptop?
-40% (15) Yes

-60% (23) No
SMARTPHONES
1. Do you use a smartphone?
- 90% (34) have a smartphone.
2. What Brand Smartphone do you use?
- 19 iphones, 9 droids, and 8 blackberries.

3. What do you like about your smartphone, and how does it compare with any other smartphone you have used?
-iPhone users: syncs email better than blackberry, easy to use, web availability, love it, much easier than my blackberry, internet browser is superior to blackberry, Siri (voice recognition), fast and reliable, twitter and facebook access, great camera, went from Blackberry to iphone and will never go back, I like the iphone a lot better than the Blackberry.
-Droid users: access to email and web, I like the Blackberry email better but the Droid is superior with web access, touch screen, voice recognition, ease of downloading emails is superior to Blackberry, portability, screen is crisp and clear, tether capabilities to power internet for laptop.
-Blackberry users: email, tether to my laptop and use it as a wireless internet card
4. How does the smartphone help you with your job?
- helps me stay connected, calendar syncs to other devices, constant access, portability, ease of use, I am never truly out of touch, allows me to respond timely, monitor scores, use Dropbox, makes me more accessible and timely, can follow all contests.
APPLICATIONS (apps)

1. What apps do you have that are particularly helpful to your work?
-Tripit, miCal, ibooks, easy note, email (k9 Mail for droid), calendar, weather, maps, dropbox, around me, lightning finder, pocket cloud, facebook, twitter, iBooks, scorecast, garmin, stopwatch, calculator, compass, voice memos, Office HD, skype, GoToMyPC, pdanet, Pulse News, Hootsuite.

CONFERENCE CALLING/ONLINE MEETINGS
1. If you use a conference call service, which one do you use and what is the cost?
- Free conference calling or Free conference call - $0 (10)

- Green Light - 5 cents/minute or $20/month (10)

- TRZ - $500/year (5)

- Teamline - varies (2)

- Chorus Call - varies (2)

- PC – 5 cents/minute (2)

- Other (6)
ONLINE SERVICES
1. Do you conduct online meetings (ie: video or computer screen based)?
-14% (5) Yes

-87% (32) No
2. Do you use Skype (or similar service; if not Skype, name of similar service)?
-29% (10) Yes (7 Skype, 3 - GoToMeeting)
-62% (21) No
-12% (4) Not professionally
3. Provide the names of websites (other than your conference’s site, NCAA site, etc.) you use regularly in your work.
-Doodle.com (14), D3Sports.com (6), Tech Soup, Chronicle of Higher Education (3), ArbiterSports (2), Facebook (5), Survey Monkey (3), Twitter (4), NACDA, NADIIIAA, espn.com, weather.com, gotomypc.com, yousendit.com, Googledocs, Googlecal, google analytics, RefPay.
4. Do you use Google Alerts; if so, for what purpose?
- 29% (10) Yes – track conference (10) track member institutions (6)

- 71% (24) No 

SOCIAL MEDIA
1. Do you use Facebook for personal use?
- 58% (21) Yes
- 41% (15) No
2. Do you use Twitter for personal use?
- 22% (8) Yes

- 78% (29) No 
FILM EXCHANGE
1. Does your conference use a vendor for electronic video exchange?

- 70% (26) Yes

-30% (11) No 
2. Which vendor do you use? Any plans to change?
- 19 use GameTapeXchange

- 6 ezXchange 
- 3 Hudl

- 2 DragonFly Storm
- 5 are seriously looking to switch to Hudl.

3. What sports use electronic video exchange?
-88% (22) M/W Basketball

-84% (21) Football

-36% (9) Volleyball

-16% (4) M/W Soccer

-12% (3) M/W Lacrosse

-4% (1) Field Hockey

4. What is the cost per institution for electronic video exchange?
- varies from $200/per sport to $2,700 per conference for multiple sports
OFFICIALS

1. Do you use a vendor for online assigning of officials?

-57% (21) Yes

-43% (16) No
2. What service do you use for online assigning of officials?
-95% (20) use ArbiterSports

- Others: ECAC, gameofficials.net, USofficials.com

3. What sports use the online service for assigning officials?
-91% (19) M/W Basketball
-62% (13) Volleyball 

-48% (10)Football 
-48% (10) M/W Soccer
-48% (10) Baseball
-43% (9) Softball 
-24% (5) Field Hockey 

-10% (2) M/W Ice Hockey 

-10% (2) M/W Lacrosse

4. Estimate what you pay for your online service for assigning officials.
- varies from $450 to $3500
- 9 indicated grant money pays for some or all of the fees.
5. Do you pay your officials through the conference office?
- 11% (4) Yes
- 89% (34) No
6. What tool do you use for collection of evaluations of officials?
- 57% (21) use ArbiterSports

- others: Survey Monkey, ECAC, online form through conference website, excel spreadsheets, Word Docs

7. Are steps in place to require online evaluations, or is it the coach’s option? 


- 86% (31) optional
- 14% (5) required

OTHER

1. Other than the obvious (word processing, spreadsheet), what software is helpful in your work?

- Photoshop (4), Stat Crew (4), Quickbooks (3), In Design (3), Adobe (3), iMovie (3), Publisher (3), Pagemaker (2), Tweetdeck (2), Seesmic (2), Peachtree (1), Paint Shop (1), Evernote (1), Quicken (1), SnapZPro (1), DropBox (1), LogMeIn (1), GoToMeeting (1), Google Calendar Sync (1), Mozy (1).
2. What forms do you use with your members?

-94% (35) Medical Hardships
-41% (15) Legislation Submission for Meetings
-38% (14) Coach Meeting Summaries
-30% (11) Transfer

-5% (2) None
-Other: Grant Applications, Sports Medicine Forms, All-Conference nomination forms, Eligibility Forms, Tournament Hosting Bid Form, Code of Conduct Violation Form. 
3. Where do the forms reside?
-77% (27) house forms conference websites
4. Do you use an online service for conducting surveys?
-39 % (15) Yes

-61% ( 23) No
5. What online survey service do you use?
-93% (13) of those who answered yes use Survey Monkey.
TECH GADGETS
1. List any tech gadgets that you’ve used that have not already been identified in this survey.
- Mobile hotspots, dropbox, efax.
GOING GREEN
1. Has your office made an effort to go paperless?

- 49% (18) Yes


- 51% (19) No

2. In what ways have you gone paperless?

- Meeting documents shared electronically, projector instead of handouts, manuals online.
